
 

 

The Influence of Tourist Safety and Tourist 

Enviromental Awareness on Tourist Visiting Decision 

through Sustainable Tourism  

Fahry Budianto1,* Harnida Wahyuni Adda 2 

1 Student of Management Undergraduate Study Program, Faculty of Economic and Business, Tadulako University, 

Indonesia 
2 Management Undergraduate Study Program, Faculty of Economic and Business, Tadulako University, Indonesia 
*Corresponding author. Email: fahrybudianto55@gmail.com 

ABSTRACT 

This study aims to determine how much influence Tourist safety, tourist environmental awareness, Tourist financial 

behavior, and tourist characteristics have on tourist visiting decisions with sustainable tourism as a mediating variable 

at Matantimali Paragliding Destination. This research is quantitative, with data collection methods such as distributing 

questionnaires via Google Forms and observation. The sampling technique uses probability sampling. The population 

in this study is unknown, so using accidental techniques, the number of samples used is 51 respondents. The data analysis 

method used is path analysis using Smart PLS. Tourist Safety directly affects visitor decisions, and Tourist 

Environmental Awareness has no direct effect on visitor decisions. Tourist Safety variables indirectly have no significant 

effect on visiting decisions through sustainable tourism, and Environmental Awareness indirectly through sustainable 

tourism has a significant effect on visitor decisions. 

Keywords: tourism, tourist safety, enviromental awareness, visiting decision, sustainable tourism, 

paralayang matantimali. 

1. INTRODUCTION 

Tourism, one of the crucial aspects for humans to seek happiness, has penetrated more individuals' lives and become 

part of their lifestyle (Ma et al., 2020; Quintela et al., 2023; Sari & Bachri, 2022). Tourism destinations must guarantee 

various factors for visitors so that visitors can decide to visit the destination (Mim et al., 2022; Ünal, 2020). One factor 

that is of concern to tourists and tourism processors is the development of sustainable tourism (Nguyen, 2021). 

Sustainable tourism is a new approach to developing intelligent destinations and a fundamental cornerstone of tourism 

in the 21st century (Stajčić & Živković, 2020; Trišić et al., 2021). The emergence of sustainable tourism is due to the 

rapid growth of tourism without balancing environmental aspects. The environmental attractiveness of a tourist 

destination can increase tourist visits, which in turn will increase local people's awareness of their environment (Thahir 

et al., 2021). The rapid growth of tourism has also brought safety in the tourism sector into the spotlight (Ding & Wu, 

2022; Tokodi, 2020). Disasters and accidents are severe threats to tourism safety that can affect tourists and the tourism 

industry (Samundeswari et al., 2023; Zeng et al., 2023). On the other hand, environmental awareness also plays a vital 

role in this context (Mandić et al., 2020). Travelers with high environmental awareness tend to pay more attention to 

the safety aspects of their surrounding environment (Pîrghie & Matei, 2020). Environmental awareness is about keeping 

nature clean and sustainable and reducing the risk of accidents or disasters that could affect their quality of life and their 

overall travel experience (Pramita et al., 2023). Eco-friendly visitor characteristics are an essential aspect of 

environmental protection (Han, 2021). 

Natural attractions such as paragliding sports in Matantimali have great potential and are owned by Palu City 

(Suriady et al., 2021). This hill is a favorite for paragliding sports enthusiasts, making this Sigi paragliding destination 

famous in the world of adrenaline sports (Santoso, 2022). The proof is that this paragliding destination in Matantimali 

hosted the 2022 Pre Paragliding World Championship, attended by 12 countries and 100 athletes. Unfortunately, as a 

national and even international tourist destination, Matantimali Paragliding Destination still has several problems that 

should be of more concern to local managers and governments. From the observations made, visitors feel several 

problems. First, many visitor public facilities need to be addressed, such as toilets that are not clean and limited internet 
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networks. Second, there needs to be more clean water points because clean water points are only available in the same 

place. Third, road access is difficult because the road access to Matantimali Paragliding Destination has yet to be paved, 

and the road terrain is a little steep, which can threaten the safety of tourists. The last problem is the amount of garbage 

scattered on the ground and visitors who litter. Therefore, this research aims to understand how these independent 

variables contribute to tourists' decision to visit the destination with a focus on the sustainability aspect of tourism. 

2. RESEARCH METHOD 

This research used quantitative methodology. This research was conducted at Matantimali Paragliding Tourism 

Destination, which is located in Matantimali Village, West Marawola District, Sigi Regency, Central Sulawesi. The 

sampling technique uses probability sampling. The sample in this population was 140 visitors, and the total sample was 

unknown, so accidental sampling was used, with the number of samples used being as many as 51 respondents. The 

respondents sampled in this study were tourists who had visited the Paragliding Destination. This study uses primary 

sources in the form of field observations. It uses a questionnaire that is structured using structured statements, which 

include five closed statements. These are distributed online via Google Forms and directly at Matantimali Paragliding 

Destination. The analysis method used in this research is path analysis with using Smart-PLS 3.0. 

2.1. Hypothesis 

H1a: Tourist Safety directly has a significant effect on Tourist Visiting Decision. 

H1b: Tourist Safety directly has a significant effect on Sustainable Tourism. 

H2a: Tourist Environmental Awareness directly has a significant effect on Tourist Visiting Decisions.  

H2b: Tourist Environmental Awareness directly has a significant effect on Sustainable Tourism. 

H3: Sustainable Tourism directly has a significant effect on Tourist Visiting Decisions. 

H4a: Tourist Safety indirectly significant affects Tourist Visiting Decisions through Sustainable Tourism. 

H4b: Tourist Environmental Awareness significant indirectly affects Tourist Visiting Decisions through Sustainable 

Tourism. 

3. RESULT AND DISCUSSION 

 

Figure 1 Diagram for the measurement model of the study. 

Figure 1 shows the diagram for the measurement model of the study. The PLS measurement results show that one 

indicator (X1.4) is unreliable with a Cronbach's Alpha value below 0.60, so the data cannot be used in this study. Other 

variables have strong internal consistency with Cronbach's Alpha above 0.70 (Biswas et al., 2021). Environmental 

awareness through sustainable tourism strongly correlates to visit decisions with an R Square of 0.834. In contrast, the 

variable of tourist safety through sustainable tourism has a slightly lower correlation with an R Square of 0.829. 
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Table 1. Result of a measurement model for the study 

 Cronbach’s alpha Rho_A Composite reliability Average variance extracted (AVE) 

X1 0.871 0.881 0.906 0.660 

X2 0.932 0.935 0.947 0.748 

Y 0.931 0.931 0.946 0.743 

Z 0.890 0.896 0.917 0.649 

Cronbach's alpha measures the internal consistency of an instrument or questionnaire, with values above 0.7 

considered acceptable (Cordeiro et al., 2023; Mokshein et al., 2019). The data shows that the four variables have strong 

internal consistency and can be used in research. Average Variance Extracted (AVE) assesses construct validity and 

discriminant validity in structural equation modeling (SEM), with values above 0.5 considered high (Kock, 2019). All 

four variables have AVE values above 0.5, indicating valid data. 

Table 2. Result of the structural model of the study 

Hypothesis Direct/Indirect Effect T statistics P Value Conclusion 

H1a X1 → Y 2.20 0.03 Supported 

H1b X1 → Z 2.09 0.04 Supported 

H2a X2 → Y 0.56 0.58 Unsupported 

H2b X2 → Z 8.00 0.00 Supported 

H3 Z → Y 3.04 0.00 Supported 

H4a X1 → Z → Y 1.54 0.12 Unsupported 

H4b X2 → Z → Y 3.10 0.00 Supported 

The table above shows If the P value is less than 0.05, the relationship between variables is significant (S. W. Lee, 

2022). Tourist Safety (X1) directly has a significant effect on Tourist visiting decisions characterized by a P value of 

0.03 <0.05. These results are supported by previous research (Georgieva & Bankova, 2021), which states that visitors' 

perceptions of the safety of a tourist spot significantly affect their decisions to choose the tourist destination they will 

visit. Based on the responses from visitors to the Matantimali Paragliding Destination, in this case, it must further 

increase the sense of security of visitors, especially security in terms of facilities that still need more attention. Including 

repairing and paving the entire road to the top, adding clans or road signs that are still lacking, a decent internet network, 

with fast internet, of course, it will increase visits from tourists (Lopez-Cordova, 2020), and public facilities such as 

toilets that are still neglected. Tourist management needs to pay attention to the cleanliness of toilets and other public 

facilities because it can impact visitors' health (Gill et al., 2020). Tourist Safety (X1) directly has a significant effect on 

Sustainable Tourism (Z), characterized by a P-value of 0.04 <0.05. These results are supported by previous research by 

Sakshi et al. (2020), which states that Tourist Safety through tourism environmental policy has a significant effect on 

Sustainable Tourism. In order to achieve sustainable tourism at Matantimali Paragliding Tourism Destination, the 

government and the management of tourist attractions must be able to ensure the safety of visitors first. Some aspects 

of security and sustainable tourism have been well implemented, such as the protection of tourist attractions from 

wildlife, the preservation of trees and plants that make the environment comfortable for visitors, and the availability of 

canteen facilities with affordable food and beverage prices. The lack of trash facilities and trash bins will make visitors 

tend to litter, which will result in soil pollution and impact the sustainable environment. 

Tourist Environmental Awareness (X2) in this study has no significant effect on Tourist Visiting Decision (Y) 

characterized by a P-value value of 0.58> 0.05. This study differs from previous research, such as by (Touloun & Eddali, 

2023), which states that environmental awareness can change tourist perceptions when determining which tourist 

destinations to visit because tourists tend to choose destinations that support the environmental conservation movement. 

The results of this study are different due to differences in visitor perceptions and the maintained natural beauty. Visitors 

to Matantimali Paragliding Destination know the importance of protecting the environment, but environmental 

awareness is not the main factor in their visit. Matantimali Paragliding Destination already has a beautiful environment, 

including good air quality, minimal pollution, stable soil, and clean water. These good natural conditions are already 

attractive enough for tourists without the need to specifically consider environmental awareness. Tourist Environmental 

Awareness (X2) directly has a positive effect on Sustainable Tourism (Y) characterized by a P-Value of 0.00 <0.05. 

These results align with previous research by (Sharma et al., 2024), which states that tourists who are aware of the 

importance of conservation tend to support responsible tourism practices, such as sustainable management of natural 

resources and protection of local ecosystems. In order to support the implementation of Sustainable tourism at 

Matantimali Paragliding Destination, it is not only necessary to involve local communities, tourism managers, and local 

governments, but visiting tourists need to have nature environmental awareness. Sustainable Tourism is not only about 

sustainable environmental aspects but also about sustainable social and economic aspects. Sustainable Tourism (Z) has 

a direct influence on Tourist Visiting Decision (Y), characterized by a P-Value of 0.00 <0.05. This statement is in line 
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with the findings of (C.-K. Lee et al., 2021), which state that tourist attractions that prioritize elements of sustainability 

with environmental conservation and support the local economy will attract visitors who have characteristics of caring 

about the environment. Matantimali Paragliding Destination must upholduphold the value of sustainable tourism. 

Matantimali Paragliding Destination can implement sustainable tourism by supporting the local economy, highlighting 

local culture, and collaborating with local governments to provide green investment programs, processing, and building 

infrastructure that prioritize environmentally friendly educational aspects. 

Tourist Safety (X1) through Sustainable Tourism (Z) has no significant effect on Tourist Visiting Decision (Y) with 

a P value of 0.12> 0.05. Tourist safety at Matantimali Paragliding Destination is not the main factor influencing visiting 

decisions. The results of this study are in line with the results of research from (Mangali & Ortaleza, 2021), which states 

that tourist safety is only a supporting factor of accessibility to influence tourist visiting decisions. Despite inadequate 

road access and unmaintained public facilities, visitors feel that destination security is quite good compared to other 

destinations in Central Sulawesi. So, safety is not the main factor in determining whether or not to visit the Matantimali 

Paragliding Destination. Sustainable Tourism at Matantimali Paragliding Destination aims to maintain Safety and 

environmental sustainability, but its influence on visiting decisions is insignificant. This finding contradicts research 

from Mamula (Mamula Nikolić et al., 2021), which states that destinations that adopt sustainable tourism principles 

tend to provide visitors with a more positive tourism experience so that visitors can consider them. The aspects of 

sustainability that are applied are less prominent, such as cultural aspects and diversity of facilities, which makes this 

finding not in line with previous findings. Tourist Environmental Awareness (X2) has a significant influence on Tourist 

Visiting Decision (Y) through Sustainable Tourism (Z) with a P value of 0.00 <0.05. Previously, tourist environmental 

awareness did not influence visiting decisions because it was not the main reason for choosing a destination. Sustainable 

Tourism acts as an essential mediator between tourists' environmental awareness and their visiting decisions, as 

happened in the research of (Khan et al., 2022), which states that when tourism destinations implement sustainable 

management policies and practices, this can increase the attractiveness of destinations for tourists who care about 

sustainability. Implementing Sustainable Tourism principles at Matantimali Paragliding Destination, such as sustainable 

resource management, local community participation, and promoting environmentally friendly activities, strengthens 

this relationship. Matantimali Paragliding Destination can capitalize on tourists' environmental awareness to increase 

visitation by promoting the principles of Sustainable Tourism. 

4. CONCLUSION 

The results showed that only some variables and indicators in this study were used because the data needed to meet 

valid and reliable standards. Tourist safety does not significantly influence tourist visit decisions at Matantimali 

Paragliding Destination. However, Tourist Environmental Awareness significantly influences sustainable tourism 

development through the principles of Sustainable Tourism. Sustainable Tourism acts as an essential mediator between 

tourist environmental awareness and visitation decisions, with its principles strengthening the relationship between 

environmental awareness and visitation decisions. Although tourist safety and Sustainable Tourism do not directly 

influence visitation decisions, they remain essential in sustainable tourism development. Based on the results of this 

study, it can be seen that there are still many tasks for destination managers and local governments in developing 

strategies to increase tourist visits by paying attention to safety aspects for visitors, fostering visitors' environmental 

awareness, and building more well-conceptualized sustainable tourism. 
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